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UTILITIES INTELLIGENCE

The real reasons behind the recent drop
in residential gas customer satisfaction—
and what utilities can do about it

What are 3 OF THE TOP PAIN POINTS
for residential gas utility customers?
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UNDERSTANDING CUSTOMER PAIN POINTS IS ESSENTIAL
for utilities to strategize effectively and restore customer
trust and satisfaction.
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Explore the key drivers behind the mid-year decline in

U.S. gas utility customer satisfaction—and gain strategic
insights to help your organization lead the turnaround. EXPLORE NOW »

© 2025 J.D. Power. All Rights Reserved.

Charts, graphs, data and insights extracted from this publication must be accompanied by a statement identifying J - D. I 0 W E R

J.D. Power as the publisher and the J.D. Power 2025 U.S. Gas Utility Residential Customer Satisfaction Study,
midpoint data as the source. No advertising or other promotional use can be made of the information in this
publication or J.D. Power study results without the express prior written consent of J.D. Power.



https://blog.jdpa.com/globalbusinessinsights/us-gas-customers-less-satisfied

